
Collection Team Leader for Global Payment Corporation

Collection Team Leader at Global Fintech

Job Information

Recruiter
Michael Page

Job ID
1491245  

Industry
Other (Banking and Financial Services)  

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 10 million yen

Refreshed
August 22nd, 2024 12:00

General Requirements

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Native  

Minimum Education Level
Bachelor's Degree  

Visa Status
Permission to work in Japan required  

Job Description

The Team Leader for Collections will be reporting directly to the Collection Manager and will be responsible for vendor
management with outside agencie, coming up with new strategies to increase the amount of collections, and increase job
efficiency of the team members.

Client Details

A global financial services corporation involved in the payment sector.

Description

The Team Leader for Collections will be reporting directly to the Collection Manager and will be responsible for:

Vendor management with outside agencies
Coming up with new ideas and strategies to increase the amount of collections and increase job efficiency of the team
members
Occasionally handling collection cases (some escalations/difficult cases)
Reporting internally and to Teams abroad in English
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https://www.careercross.com/en/company/detail-3648


Job Offer

International mobility opportunities
Internal mobility program - chance to explore different departments within the company
Access to industry-leading training and ongoing coaching

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Davide
Capretta at +81 3 6832 8675.

Required Skills

The Team is looking for candidates who are interested in process improvement, with the following main qualifications:

Management/Leadership: solid experience in team leading
Strong relationship management, vendor management skills/experience
Excellent communications skills, ability to develop relationships
Ability and passion to drive innovation and change
Business fluency in both Japanese and English
Welcome: collections background

With some degree of flexibility about the above, if you think you have the right set of skills for the job, the company would
love to hear from you.

Company Description

A global financial services corporation involved in the payment sector.
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