
IT/Facilities Support Engineer - Data Center & Office Infra

Large Global Financial Institution

Job Information

Hiring Company
EIRE Systems K.K.

Subsidiary
EIRE Systems K.K. / エイラ システム 株式会社  

Job ID
1490040  

Division
IT Operations  

Industry
IT Consulting  

Company Type
International Company  

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards, Minato-ku

Salary
5 million yen ~ 5.5 million yen

Refreshed
August 9th, 2024 18:16

General Requirements

Minimum Experience Level
Over 1 year  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Technical/Vocational College  

Visa Status
Permission to work in Japan required  

Job Description

EIRE Systems is looking to hire an IT/Facilities Support Engineer to provide professional Data Center Operations Support
and EUC Hardware IMAC Services for one of our clients, a large global financial institution.
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The primary work location will be our client's head office in Minato-ku. Local travel to several off-site data centers in the
Tokyo area will be required as project and operational needs dictate. 

No night-shift work!
Work hours are typically 8-hours on weekdays scheduled between 9am to 6pm. Weekend activities will be required as as
project and operational needs dictate.
 

Ideally we are seeking applicants with a working knowledge of the day-to-day operations procedures for Data Center
management and a basic understanding of the physical elements (network cabling, hardware, power, cooling, capacity
metrics) of an enterprise data center. 

HOWEVER, applicants with a technical background, fundamental electrical systems knowledge, a high work ethic and can
demonstrate aptitude and willingness to learn data center facilities management, are also encouraged to apply.

Job Description 

The IT/Facilities Support Engineer will work as a member of a team to provide the following services onsite in our client's
Tokyo offices and data center sites:

Data Center Site Management - Ready for business support, daily status reporting, visual inspections for IT facilities.
IT Facilities equipment inspections and maintenance; configuration and installation of PDUs; in-rack power systems,
electrical and network cabling; rack maintenance (locks, doors, frames)
Install, Move, Adds, Changes (IMAC) activities for end user computing (EUC) devices, and hardware breakfix support
Inventory management including labeling of equipment and disposal support for Data Center equipment and End User
Computing devices and other associated assets
Execution of Change management and Incident management procedures and processes.
Capacity reporting/planning, Rack allocation and Data Center space management
Vendor/supplier management and co-ordination, access control and security management and vendor escorting;
Documentation and Data Center Diagram Management
Project Management Support including preparation of costing and implementation plans for Data Center facilities
changes and related projects.
Annual power down support
Data Center process review; Documentation and reporting; Standardization / harmonization between sites and
adherence with global standards 

Location/Environment:

The candidate will work based in the Tokyo area (Minato-ku). Local travel to several sites located around the Tokyo area will
be required.

Career Advancement:

Opportunities for career advancement exist for highly motivated individuals in the areas of Data Center Operations
Management and Project Management for Data Center and IT Infrastructure projects. In addition to providing opportunities to
develop professional experiences, EIRE Systems encourages it’s employees to continuously challenge themselves and to
upgrade their technical and professional skills through industry-based training programs and certification incentives.

Required Skills

Required Skills：

Ideally we are seeking applicants with a working knowledge of the day-to-day operations procedures for management
and a basic understanding physical elements (network cabling, computer hardware, power, cooling, capacity metrics)
of an enterprise data center. However applicants with a technical background, fundamental electrical systems
knowledge, a high work ethic and can demonstrate capacity and willingness to learn data center facilities
management, are also encouraged to apply.
Able to perform the majority of the above tasks independently.
Team-work mindset to coordinate and share workload within a small team.
Business level communication skills using Japanese is required.

Company Description
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