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Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
REEBEMASH

Job ID
1487825

Industry
Automobile and Parts

Job Type
Permanent Full-time

Location
Kanagawa Prefecture

Salary
10 million yen ~ 14 million yen

Work Hours
08:30 ~ 17:30

Holidays
(EfRIR] MEE 17H 10ABA S [AB)] BRZBH FRER (kHthLvy—Iic& 3. B5~80) . EEAKE
(9H...

Refreshed
August 1st, 2024 15:08

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-184450
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Department Mission :
Develop and implement Global strategy for enricheded customer experience which is seamless and personalized to create
lifelong customer engagement.

Expected Role :

Leading PDCA process related to customer satisfaction survey collaborating with our key markets/regions. E.g. Annual KPI
setting monthly progress monitoring and reporting to global senior executives.

Analyzing Voice of Customer (VoC) and the results of satisfaction surveys collected globally. Propose future actions such
as new ways for satisfaction measurement based on analysis.

Review progress of customer experience strategy implementation in markets and promote best practice sharing globally.
Prepare annual PDCA structure and manage meetings to follow up with their action plans in collaboration with
Global/regional teams.

Team management and development as a manager of the team
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(1) Highly visible project in Global and Cross Functional context;
Working with key market counterparts globally Americas Europe Asia and Japan to consolidate customer satisfaction status
it provides you experience of project management at Global scale.
Cross functionally connected to various Global functions of the company (Customer Experience Strategy team Distribution
Development Aftersales Market Intelligence) . This provides you communication and management skills as well as high
exposure.
being responsible for reports/proposals to top executives for one of company's key topics. It helps you understand
management viewpoint and allows you to develop a wider vision.

(2) Be a part of the most up to date CX/DX strategy team
As a member of Nissan Customer Experience (NCX) team you will be exposed and contributing to the latest CX/DX
initiatives of the industry connecting online and physical experience seamlessly.

(3) Attractiveness of workplace
Diverse workplace having multiple nationalities. Profiles of the team are diversified ranging from digital product developer
business experts strategists to dealer network experts. One common thing is the passion to elevate the Nissan customer
experience to the next level. If you like to work with passionate experts in a diverse and multicultural environment this is the
right place.

Required Skills
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- Must have one of the below experience:
Sales (regardless of BtoB or BtoC) retail industry customer experience customer satisfaction strategy/research marketing
research digital transformation

- Bringing ideas/problem solving under challenging situation cross functional project management/leadership
communication skills

- Team management and development as a manager

- TOEIC : 800
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+ Having multiple project experiences in the following areas is preferrable:
Sales (regardless of BtoB or BtoC) retail industry customer experience customer satisfaction strategy/research marketing
research digital transformation

- BEEERRER : HN L A/Experience of the car industry : preferred

- TOEIC : 900
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Strong customer centric mindset and willingness to lead innovative change
Cordination skill to build consensus among stakeholders

Strong decipline to develop a solid report/proposal in timely manner

Excellent communication skills open and collaborative mindset

Creative mindset to propose out of the box solutions  (solution oriented)
Mindset to absorb and make use of new ideas from inside/outside of industry
Good understanding of department's role in company's overall business context
Management skill to maintain high level of motivation of team to generate output

Company Description
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