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(1000~1400/ M) Lead Solution Design

Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
AFAERBEA—H—

Job ID
1487822

Industry
Pharmaceutical

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
10 million yen ~ 14 million yen

Work Hours
09:00 ~ 17:45

Holidays
(BHRRER] #1FE 208 10BEA L [((hH] Z2BHRZHE HH GW EEKEBE FXRFH £ -8 - HKB. I—LTv
JA ..

Refreshed
September 13th, 2024 17:00

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

>k ANo NJB2196859]
This role will cover a region in Japan to provide personalized solutions to high valued customers working with local agile
teams. He/She will advise and lead the design thinking process across teams to define and deliver solutions to improve
customer experience and engagement across Therapeutic Areas (TAs) .
Within Local Agile Team:


https://www.careercross.com/en/company/detail-184450

- Capture needs pain points of Novartis High valued customers (HCPs Patients and HCSs) through numerous
interactions desk research and utilizing insights collected through Area Customer Facing members iteratively

- Co Create personalized solutions with high valued customers which address needs / pain points in agile way starting with
MVP.

+ Refine and validate solution design ideas rapidly in order to improve customer experience.

- Instil the effectiveness measurement of solution development (how we measure against the objectives) provide
guidance around monitoring solution design progress and issue solving.

- Continuously obtain feedback from customers and reflect the customer feedback to the service plan solution and
execution as an iterative process
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