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@ CareerCross

SCALAE

A STRATACACHE COMPANY

Business Engagement Manager

Job Information

Hiring Company
Scala K.K.

Subsidiary
SCALA KK - SCALA%H &1t

Job ID
1486996

Industry
Software

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
(Almost) All Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Chiyoda-ku

Train Description
Ginza Line, Akasaka Mitsuke Station

Salary
Negotiable, based on experience

Salary Bonuses
Bonuses paid on top of indicated salary.

Work Hours
9:30~18:00

Holidays
T+H#%A

Refreshed
July 24th, 2024 09:02

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Associate Degree/Diploma


https://www.careercross.com/en/company/detail-233999

Visa Status
Permission to work in Japan required

Job Description

Scala Japan is looking for a Business Engagement Manager to join their operations. Based in
Tokyo you will be primarily tasked with developing and diversifying business so that

income increases and the future growth of the organisation is guaranteed. You will be the
front of the company and will have the dedication to create and apply an effective sales
strategy.
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Key responsibilities:
« Develop a growth strategy focused both on financial gain and customer acquisition.

« Conduct research to identify new markets and customer needs.

« Arrange business meetings with prospective clients

» Promote the company’s products/services addressing or predicting clients’ objectives

* Prepare Quotes and sale contracts ensuring adherence to law-established rules and guidelines
* Keep records of sales, revenue, invoices etc.

* Provide professional feedback and after-sales support

« Build long-term relationships with new and existing customers
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Required Skills

Core Competencies

« Proven working experience as a business development manager, sales executiveor a relevant role

* Proven sales track record

 Experience in customer support

» Proficiency in MS Office and CRM software (Salesforce is a strong advantage)
« Strong communication skills — verbal & written

» Market knowledge

* Networking skills

* Negotiation skills

* Ability to build rapport

» Time management and planning skills

» BSc/BA in business admin, sales or relevant qualification
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Other Skills

+ Displays a positive attitude.

* Clearly articulate ideas and thoughts verbally.

+ Accurately prepares written business correspondence that is coherent,
grammatically correct, effective and professional.

+ Values clients and responds to their needs as they arise.

« Establishes harmonious working relationships with team members.

« Actively applies feedback received to day-to-day work and strives to improve
performance.
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» Complies with all of our policies and procedures.
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Company Description
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