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Job Information

Recruiter
Fidel Consulting KK

Job ID
1486980

Indus

try

IT Consulting

Job T

ype

Contract

Locat
Tokyo

ion
- 23 Wards, Chuo-ku

Salary
6 million yen ~ 8 million yen

Refreshed
July 22nd, 2024 18:42

Gene

ral Requirements

Minimum Experience Level
Over 10 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level

Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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Manage BAU projects by driving and coordinating technical towers and communicate with the customer for progress
or action/risk/issue management.
Capture requirement, identify solutions and associated tasks with tower leads and operations manager.
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« Agree schedule with the customer and report the progress

« Action, risk, issue and dependency management

« Support user communication in Japanese especially when it Is not getting desired outcome by offshore engineers

« Handle multiple (small) projects in parallel

« Documentation — visualize the requirements, solutions, risk & actions etc.

« Liaise with company's internal team for knowledge management and lessons learnt from projects or proactively
propose and assist improvement plans

« Proactively work on identifying seeds (business opportunities) with the customer and internal teams.

Required Skills
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« 10+ years of overall experience in IT infrastructure domain, at least 2 years of IT infrastructure project management.

« Hands on experience of DCS and Security is a plus

« Native Japanese and business level English, excellent oral and written communication skill with customer service
mindset

Language: Bilingual Japanese N1 and Native, English business level.
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