Page 1 of 2

@ CareerCross

IVHC hﬂﬁl Pa.ge www.michaelpage.co.jp

Senior UX Designer - Leading Payment Platform - Up to 15M

Job Information

Recruiter
Michael Page

Hiring Company
El/N|

Job ID
1486065

Industry
Internet, Web Services

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
8 million yen ~ 15 million yen

Work Hours
HLLEBBVWEDECETWL

Holidays
T AR T2BAR28H

Refreshed
July 12th, 2024 13:36

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Lead UX design initiatives to improve the customer experience across various digital platforms. Collaborate with cross-
functional teams to develop innovative and user-centered design solutions.


https://www.careercross.com/en/company/detail-3648
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Client Details

Our client is a leading payment service provider in Japan, known for simplifying the shopping experience with innovative and
instant payment solutions. The company utilizes advanced machine learning to enhance merchant revenue and consumer
satisfaction. Recently partnered with a global payments leader, the client continues to operate independently, offering unique
and convenient services to a wide range of users.

Description

« Conduct user research to identify needs and develop insights.

« Generate concepts and create high-fidelity designs for interactions.

« Gather and analyze information from various departments to understand business cases.

« |dentify opportunities to improve user experience across native apps, web apps, and websites.

« Present research findings and design ideas through various visual formats.

« Collaborate with product managers, engineers, and other teams to ensure consistent user experience.
« Maintain and develop design systems and guidelines.

« Evaluate and ensure the quality of UX design output.

« Create engaging interaction designs for multiple platforms.

Job Offer

« Be part of a diversified team with over 221 colleagues from 37+ countries.
« Exciting opportunities in a rapidly growing organization.

« Opportunities for cross-functional collaboration.

« Flexible work-from-home arrangements.

« Competitive salary and benefits.

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Maika
Someda on +81 3 6832 8682.

Required Skills

« 5+ years of experience in Interaction or Service Design.

« 3+ years of experience designing digital products tailored to Japanese consumers.

« Proficient in user-centered design processes and creating experience maps, user journeys, and prototypes.
« Experience managing design systems for multiple devices.

« Strong communication skills in both English and Japanese.

« A design portfolio demonstrating UX design for mobile apps (iOS, Android, web).

Company Description

Our client is a leading payment service provider in Japan, known for simplifying the shopping experience with innovative and
instant payment solutions. The company utilizes advanced machine learning to enhance merchant revenue and consumer
satisfaction. Recently partnered with a global payments leader, the client continues to operate independently, offering unique
and convenient services to a wide range of users.
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