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Job Information

Recruiter
Robert Walters Japan (0/3— bk + 7 3 )L —X)

Hiring Company
miRatt

Job ID
1484980

Industry
Logistics, Storage

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 12 million yen

Work Hours
BEVWEDELLETV

Holidays
TRBAR2BH, TERBKH, BIGAE

Refreshed
July 16th, 2024 01:00

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

An international logistics company is looking for an Operations Manager. The selected candidate will manage sea or air
freight operations.

A leading logistics company dedicated to providing comprehensive supply chain solutions. With a focus on efficiency,
reliability, and customer satisfaction, the company strives to optimise operations and exceed client expectations.
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Responsibilities:

« Oversee daily operations department workflow and problem-solving

« Maximise business relations for financial and service benefits

« Analyse job reports to minimise loss-making shipments

« Ensure compliance with company agreements

« Recruit qualified staff for operational roles

« Lead and support team development and growth

« Conduct regular root cause analysis for preventive measures

« Motivate team with updated goals and directions

« Maintain customer commitments while driving company growth

« Train operations team on market info, regulations, and company policies

Requirements:

« Bachelor's degree or above

« Understanding of local and international freight services and customs policies

« Knowledge of industry standard programs

« Experience in sales-related role is a plus

« Prior experience managing special shipment (reefer, DG, contract or project logistic, etc., is preferred)
« Excellent negotiation skills is ideal

« Proficient in spoken and written English (Japanese is advantageous)

Company Description

We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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