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Sales Ops Specialist

Job Information

Recruiter
Robert Half Japan Ltd.

Job ID
1484085

Industry
Internet, Web Services

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
8 million yen ~ 10 million yen

Refreshed
June 21st, 2024 15:03

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Company Profile
Prominent FinTech Firm in Japan.
The Role

Design and improve sales and business processes.

Collaborate with sales, customer success, and marketing teams on sales planning.

Develop and enhance operations using CRM/SFA tools.

Analyze data and define KPIs to visualize results.

Conduct qualitative and quantitative market analysis to devise new customer acquisition strategies.
Introduce new sales models to drive growth through new customer acquisition.

Process, graph, and visualize data for internal requests.

Your Skills


https://www.careercross.com/en/company/detail-46426

Page 2 of 2

Experience in sales operations, sales planning.

Understanding of sales performance metrics.

Strong data management and analytical skills.

Knowledge of CRM systems (e.g., Salesforce, HubSpot) and sales analytics tools.
Commitment to teamwork.

Communication skills in a global environment.

IT or Fintech industry experience is a plus.

Native Japanese & English is a plus.

Location
Tokyo 23 wards
Salary

8M - 10M JPY
Selling Points

« Global work environment & flat company culture.
« Work with top mid to large sized clients providing a leading payments software highly catered for the Japanese
market.

Reference Number: 06940-0013006457

By clicking 'apply', you give your express consent that Robert Half may use your personal information to process your job
application and to contact you from time to time for future employment opportunities. For further information on how Robert
Half processes your personal information and how to access and correct your information, please read the Robert Half
privacy notice https://www.roberthalf.com/jp/en/privacy. Please do not submit any sensitive personal data to us in your
resume (such as such as race, beliefs, social status, medical history or criminal record) as we do not collect your sensitive
personal data at this time.

BEFD [STCIRE] RIVEIY v oFTHZEIC&Y, ON—k - =7 (LT, %) IPEEHROIRBERNE 5 0LE
L. RABRESERIRCERT 2ENTEANBREFERT 2 LICATRMICARLEW I L&AV XY, HHICL2E
ANBEBOLES L, FLEEREFOBAABBRADT7 VL ABLVFOTEICETZFHMCOVWTIE. T4V —RH
(https://www.roberthalf.com/jp/ja/privacy) % HFm#H< £V, Hitld, BEREBEAEREISEIY LTSBYEFEADTA
. BF. Ha2NES. BE. LROBELLE, RRVICKHICREEAET 2@EAERIE. TREVEEZCBEREEZ - L
TaAAXFILEDBWE D BBEVWELET,

Company Description

Founded in 1948, Robert Half pioneered the idea of professional talent solutions and is now the world leader in placing
accounting, finance, banking, and technology professionals, as well as sourcing and placing candidates for executive search.

With more than 300 offices worldwide, Robert Half makes it easy for job candidates to find the services they need, with office
locations in Tokyo and Osaka, Japan.

Robert Half has been recognized as one of FORTUNE's "Most Admired Companies ®" for 25 consecutive years (February
2022).
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