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‘Faurecia

Customer Experience, Market Quality Manager

Job Information

Hiring Company
Faurecia Clarion Electronics Co., Ltd.

Job ID
1483188

Division
Japan

Industry
Automobile and Parts

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Saitama Prefecture

Salary
8 million yen ~ 11 million yen

Refreshed
December 19th, 2024 11:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Daily Conversation (Amount Used: English usage about 25%)

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Essential responsibilities and duties

ERBEN
TLAvI<xYv—& LT, Market QualityF—LDEEEZY — KT 3

£¥BNE - HiT:

FREBZBHNBIELULTORBY TY,

. MBTEARGORBT - BEREHHE

+ Market Quality& L TRD SN BKPIEERT 272D F7 V> 3 VERE - £


https://www.careercross.com/en/company/detail-501421

« RY v TDOBEERER
- RYVITDOHRER

- BEAMZIWL. THRAEARROE=S Y VI EBELERT VY a VKRE -

- BEEBREREORL

o TL—Y—C LTHBTRARGDOL R— MER., BERE

- BHERERDORESTHZIHA, G - RETERFI & L AR IE
« TESMEFICIE. FIAREREY-ILZRAWTEREZ)-FT3

L R— b 54 > : Customer Experience, Senior Manager

- Leading your responsible team growth and improvement customer satisfaction.
+ Achive the KPIs

- Manage staff goals

- Staff attendance management

+ Analyze customer evaluation (SSC) and suggest improvement plan

+ As a player, create the customer report and submit

- Leading for closing market claim

EYi

- Suggestion the corrective action for market claim corroborate with R&D and production site quality

Global Key account center

- As a part of global team (Mainly China, Thai), you need to support local site interims of analysis and communicate with
customer. The team will also work with other teams(mainly Program management, R&D, Production planning) in dealing with

it.

Required Skills

Qualifications
- Education Level: Bachelor and above
- English: Advanced level
- Japanese: Fluent (N1) or Native
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Experience:

(Must]

- Minimum 5 years working experience in quality in Automotive Tear-1 supplier
- Minimum 3 year working experience as customer interface

- Minimum 1 year working experience of team management

- Extensive knowledge on semiconductors / electric components / module components and related technology, industry

trend

{Nice to have)
- 1SO9001 or IATF16949 external audit responce

Skills and competencies:

- Analytical, problem solving, information gathering skills, communication skill are must

- Create 8D report
+ Logical thinking
- Strong verbal and written communication ability both in Japanese and English
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- Adaptability to global setup with respect to diversity

- Self motivated, responsibility, collaborative, proactive and positive attitude,
- Entrepreneurship/Autonomy/Accountability

+ (Nice to have) Knowledge of ISO9001, IATF16949

Company Description
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