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Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
REEBEMASH

Job ID
1480733

Industry
Automobile and Parts

Job Type
Permanent Full-time

Location
Kanagawa Prefecture

Salary
9 million yen ~ 10 million yen

Work Hours
08:30 ~ 17:30

Holidays
(EfRIR] MEE 17H 10ABA S [AB)] BRZBH FRER (kHthLvy—Iic& 3. B5~80) . EEAKE
(9H...

Refreshed
June 20th, 2024 18:00

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

[k ANo NJB2232639)
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https://www.careercross.com/en/company/detail-184450
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The mission of INFINITI CX team is to develop life long customer engagement.

1. CX Strategy development

- Define and elevate INFINITI CX strategy and framework composed of Membership and “Horizon 8” projects:

+ Membership program (i.e. Community Mobility Services Metaverse)

- Horizon 8 projects (e.g. Relationship Manager Valet service app)

+ Regular briefings and formal presentations of strategy status updates milestones support requirements budgets to relevant
functions management

- Champion the INFINITI CX strategy within NML and regions (mainly for US/CAN/MEX)

- Follow up with regions (mainly for US/CAN/MEX) on progress of CX strategy

2. Proof of Concept deployment

- Working with agency partners global and regional counterparts develop overall plan (incl. scope and roadmap) and
implement CX PoC per region (mainly for US/CAN/MEX)

3. Measurement

- As PMO track and measure performance for initiatives (mainly for US/CAN/MEX)

Collaborate and work with global creative media social experiential and event agencies

<FE—ILKRAY  (BIFFEDHA) /Selling point of this position>>
JA—/NLCXEBIRRARE Y R— N 2BREHDIAMRY VY

SR BIBIRE

Headquarter position with opportunity to support on Global CX Strategy Development
Multi cultural working environment

Required Skills

BMUST - EVRALNILDHEEND (RE—FVJ SA4F14V 5, VRZVY) - BEOLDICHFLWWEREERHT
EADBWEFAR—YaYy - OV MNEE (FREMEMATOV ) NEEORRERCERLTWS) - 2L
B8N, XFN, I/ —2 3 VEED - SPIERTAI/ ISR AUEEN 2 T E L /=R - Business level English
language ability (speaking writing listening) - Highly motivated in building new experiences for customers - Project
Management (or demonstrate strong understanding of principles of effective project management) - Exceptional
influencing negotiation and communication skills - Strong track record leading cross functional / cross regional activities
BWANT - ARSI T —T I ARY IV RICEE L=IREBR - BRZ B ZOMDEZRFI)L - Experience working in or
with customer experience function - Japanese or other language skills - EEIEZEFRER : HNILE A /Experience of the
car industry : preferred <sk& % A#&/Please describe successful candidate image (Personality) > %XX{LIRIETEIK &
SRS, BHOEET, ERTANMEZ TLIHNEBIEL. MHPEMAMBEF—LIEADIELTE S,
Successful candidate needs to be open minded being comfortable working in Multi cultural environment. Curious mindset to
capture what is happening in the industry and able to communicate knowledge/ expertise to the team.

Company Description
BEHEOME, RESJUHESE
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