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Job Information

Recruiter
Morgan McKinley

Job ID
1471614

Industry
Bank, Trust Bank

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
December 20th, 2024 07:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Basic

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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[Exclusive to talented individuals residing in Japan.] Join a leading Fintech company in Tokyo, driving operational efficiency
and service stability. Explore diverse challenges in service operations.

Roles/Responsibilities


https://www.careercross.com/en/company/detail-43840

Service maintenance and operational tasks

Handling inquiries from other departments

Investigating and resolving incidents, service quality improvement
Proposing and implementing service operational improvements
Development of tools and services for operational efficiency
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Required skills

« 3+ years of experience in developing or operating web applications using Java and Spring Framework
« Experience in incident investigation and resolution

« Basic knowledge of Linux/Unix and SQL for data extraction and modification

« Over 1 year of code review experience

« 2+ years of team development experience with 3-4 members

Preferred skills

Experience in web service development, especially in payment systems
Maintenance and operation of consumer-facing systems

Domain knowledge in payment processes

Proficiency in Atlassian collaboration tools (JIRA, Confluence)
Experience in troubleshooting, analysis, and issue resolution

Personal Attributes

« Fluent Japanese is necessary for this role.

Company Description
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