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Job Information

Recruiter
ALBERTO K.K.

Job ID
1467192

Industry
Business Consulting

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
6 million yen ~ Negotiable, based on experience

Refreshed
November 19th, 2024 05:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

- Managing team performance

- Driving development initiatives relating to CS services
- Supervising and managing the profitability of the team

- Ensuring high quality in client service delivery and acting as an escalation point for troubleshooting and issue resolution
with client matters

Required Skills

- Native Japanese and fluent English speaker


https://www.careercross.com/en/company/detail-218001
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+ In-depth knowledge of Japanese Companies Act, Immigration Laws, and other related laws
- Strong communications in both oral and written
- Organized and flexible

- Work experience in an international environment
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