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@ CareerCross

Operations and Support Section Manager A2 - Y R— bV avvx—Yv—
Job Information

Hiring Company
Okinawa Institute of Science and Technology Graduate University

Subsidiary
Okinawa Institute of Science and Technology/# 5 A BRI KRN EEE

Job ID
1466830

Division
IT Division

Industry
Education

Company Type
Large Company (more than 300 employees)

Non-Japanese Ratio
Majority Non-Japanese

Job Type
Contract

Location
Okinawa Prefecture, Kunigami-gun Onnason

Salary
8 million yen ~ 10 million yen

Work Hours
9:00-17 : 30 (Managerial/ ZEBEE

Holidays
STEBARH. EFAKE. BiaAE

Refreshed
July 9th, 2024 08:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Native

Native level in either of En or Jp/business leve in the other

Minimum Education Level
Technical/Vocational College

Visa Status
No permission to work in Japan required


https://www.careercross.com/en/company/detail-92982
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Job Description

OIST IT Division shall empower OIST to achieve excellence in research and education through the provision of technological
services that enable:

« Fluid collaboration and access to data, within and without the University
« World-class science and scholarship
« Innovation and technological development

IT Division utilizes a variety of cloud-based business systems such as Microsoft365 and ServiceNow to improve operational
efficiency in order to support OIST's unique and world-leading university, which is rare for Japanese universities.

The Operations and Support Section, which is responsible for OIST's overall IT services, has 9 members, including the
manager, and provides services to the entire university.

Position Overview:

Through management of the IT services, and working with the project team, the Section Manager will be instrumental in the
design, delivery and continuous improvement of IT services that is best aligned to user and business requirements. The
successful applicant will through close relationships with OIST researchers, faculty, students and administrative staff,
evangelize IT services and garner feedback.

Responsibilities:
Reporting to the Vice President for Information Technology, the successful applicant will:

1. Develop and oversee IT services’ lifecycle based upon the ITSM framework, including incident, problem and change
management

2. Manage the Operations and Support Section (16 members including contractors), ensuring prompt and friendly
service to users from all areas of the University

3. Ensure close and continuous engagement with the OIST community, garnering feedback and service requirements

4. Work with the project team to design and deliver IT services that is aligned to user and business requirements

5. Ensure an excellent quality of documentation and process is in place to inform and support users; allowing users to
self-service where appropriate

6. Ensure user requests are responded to and resolved efficiently and appropriately

7. Make recommendations on policy that better align IT support services with the goals of the University

8. Monitor IT service performance, producing metrics as required
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Required Skills
(Required)
« Team management and leadership experience
« Demonstrated interpersonal and negotiation skills in both English and Japanese
« Demonstrated experience in management and continuous improvement of IT services

« Native level in either of English or Japanese, and business level in the other, along with working experience in both
English and Japanese environments

« ITIL Foundation or higher certification

(Preferred)
« Previous experience in an educational or research environment
« Previous experience in a user support or helpdesk environment
« Adegree in information technology or a related field

« Previous experience in managing, or holding certification of, Microsoft 365, Active Directory, ServiceNow, Cisco,
vSphere etc.
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Company Description
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