@ C areercrOSS by JAC Recruitment

SEpe, WHITE RABBIT JAPAN

Operations specialist [FMmFE XL TOEH Y R— K] BAOEBREHAAN | BRELED
EEHiE A iR

BATCATIDOBERDT/RLILPEE - 74 X2 7R EEZRITZ/ERBEI RBIZRE
Job Information

Hiring Company
White Rabbit Japan G.K.

Subsidiary
White Rabbit Japan& E&t

Job ID
1458122

Industry
Other (Distribution, Retall, Logistics)

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
Majority Non-Japanese

Job Type
Contract

Location
Kanagawa Prefecture, Yokohama-shi Kanagawa-ku

Train Description
Keihin Tohoku Line (Tokyo-Yokohama), Shin Koyasu Station

Salary
3.5 million yen ~ 4.5 million yen

Work Hours
10:00~19:00 Z%&Z(d AIFH10 - 208571

Holidays
SER1H+HE-# HLLIEEH - RBAkA ERKBH1208

Refreshed
April 4th, 2025 01:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 75%)

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required
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~English Follows~
Key Responsibilities/job description

1. Fulfillment Support
o Resolve package receiving problems.
o Facilitate effective communication between the Fulfillment and Backoffice Teams.
o Supervise special repacking operations and associated fees.

2. Customer Interaction & Support
o Be the go-to liaison for fulfillment-related customer concerns.
o Manage Cash on Delivery packages and let our buyers know about the costs.
o Sort out payment issues, coordinating re-delivery when needed.

3. Payments & Orders Management
o Manage payments, like those at convenience stores or post offices.

4. Disposal & Migration Management
o Supervise package migration (Blackship to Japan Rabbit) and keep accurate records.
o Handle product disposals and keep records updated.

5. Ad-Hoc Tasks & Coordination
o Assist team members with various operational challenges as needed.
o Occasionally, switch a weekend workday with a weekday.

6. Continuous Professional Development
o Improve your customer service, language, and other essential job skills.
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Required Skills

Skills & Qualifications

Strong command of both Japanese and English (written and verbal).

Demonstrated ability to take ownership, troubleshoot problems, and be resourceful.

Effective cross-functional collaboration skills.

Familiarity with various software tools, such as Airtable, Slack, spreadsheets, Notion, and help desk applications.
A proactive approach, adaptability, and a relentless drive for professional growth.

Preferred Qualifications

« Experience in logistics, warehousing, or related fields.
« A background in customer service.

« Experience in early- to growth-stage startups.

« Prior experience in eCommerce

Company Description
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