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NISADE

NISEKO ALPINE DEVELOPMENTS

DHFR—2 3> aVH)L4 >V N - Reservations Consultant  [FRIRERE &750)

Job Information

Hiring Company
Niseko Alpine Development (NISADE)

Job ID
1389544

Division
Reservations

Industry
Hotel

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Hokkaido, Abuta-gun Kucchin-cho

Salary
3 million yen ~ 3.5 million yen

Refreshed
December 17th, 2024 07:00

General Requirements

Career Level
Entry Level

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Native

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description

« Process reservations in a timely and accurate manner including sending reservation and confirmation letters
FHERRBEDEMNEZED., 94 LY —CTERRFHUNIE

« Answer incoming calls and assist with reservations, confirmations, room need requests, and questions from guests,
agents, partners and OTA’s TBEAE. KEIE. /A—hF—. OTALLDOFH., R, LEDOV /TR b, BEALIC
pSITy

« Maintain knowledge of current resort events, activities, and hours of operation as well as dining options currently
available.
DY—=bDARY M POTaET 1, BERBE. BFOA T a3 Y REOBEROERE

« Provide information regarding rental availabilities and guest services and rental availabilities over the phone, via email
BEVPEXA—IT, LYSIDOEERREPT A M —ERICEAT 2 IERORMH

« Greet guests warmly and perform registration procedures as required.
TRAMNERMNHBA, BDEICHCTERFHRESETD


https://www.careercross.com/en/company/detail-64418

« Optimize revenue based operational constraints.
FRL—2 3y LOHNERE 2 NBEOREL
« Manage the Customer database
BET—INR—ZADEHE
« Communicate weekly with the reservation and guest services team
FH - FRAM—ERF-LEBREREND
« Communicate as necessary with the front office team during winter
ZHBICBEFZ 70V N T4 RAF—LEDRERIAI 2= —Ya Y
« Sell process and enter and confirm room reservations using selling techniques and strategies.
BRFET Vv I EBBERFELART O ER, BEEFHNOADEER
« Assist guests with issues and complaints, with empathy and a focus on guest satisfaction.
TZMDPEEPEBEZEATWVWSIHEA, HEREZF > TV RAMNDBREE 28HRLETVRAMNETD
« Provide support to hotel operations when required
BEICHBLCTHRTIVOEEEYR— T3
« Liaise with Online Travel Agents and support coordination of all things OTA with a focus on Japanese OTA’s including
but not limited:
AV 54 VRITREBE L OFEEERY., BAOOTA%Z L& LZOTAZBOI—F 1 2— haHYR— T3 (272
L. ThICREShAWL)
« Uploading and creating of plans, rates, images, text/ descriptions
TV, HE B TERNMNRBEXOT Y FO— R EER
« Process reservations and services payments
FHPH—ERDOZIHWNE
« Provide support to the Sales & Marketing team
TR =T T4 VT F—LADYER—F

Required Skills

« Intermediate PC skills FiRFEEDPCR ¥ L
« Genuine desire to achieve excellence in guest satisfaction
TANBEREEERLEZVWE WD MBASES
« Passionate, enthusiastic and motivated about their work
THRICHY 2HER. BE P3R
« Friendly, helpful and patient
HLAaPT L, HyT, BmaRun
« Exceptional grooming standards, professional presentation & work ethics to meet 5star expectations
S5OEDHFICRZAZHOOEM LR LG, TRy yar WRTLEYTF—Yay, £BICHT 2 MEH
« Ability to work effectively in a high pressure environment
TLy v —DHDIRETTHRNICHAEE2T 58
« Ability to work a rotating 7days roster including weekends & public holidays
T -8B -#HBEZEC7TABAOD—T—Y 3 VEIBA AR A
« Ability to learn quickly to gain a strong knowledge of Hirafu and the surrounding area
ES7 &2 DORADMIRICET 2MBEEST 28
« Exceptional interpersonal and communication skills, both oral and written
BhEAREASLVOIIa=r—>avEEh (OF - £@)
« Able to work as part of a team and maintain control and composure in difficult situations
F—LD—BELTEE, RELRRTTHIAY MO—ILEABIE RO LN TERZLE
« Reliability and punctuality are a must
EFRM & BB IR
« HIGH level of attention to detail and accuracy
BUWLANLTOMEAD DY EEHES

wBHEE

REBRRAZBALLFEBS LOWF—LEZRVWEF v VR
TRTCOBERICET T 2=
RIFOTHRH Lz F—LBETOHLE

BENGRN —ZVIBLCEATOI S L
HRT-DFEEE BRICH T 2 REHIE
ZF—1ED) 7 MEDFIA
—ED)Y—MRTIT 1 ET 1 TORESZS|
ERRK., K. BERR. EEFEL OMATEE
EHEAR1208

LFL Y1) IT—> 3 FH30,0000 (1EERY)

Company Description

Niseko Alpine Developments Co., Ltd or simply NISADE, is a fully integrated Development Management business operating
in the ski fields of Niseko, Hokkaido. Specialising in residential developments we power a project from concept to completion
including project management and development management. Operating in the ski fields of Japan our residential
developments cater to both the local and gaijin purchaser with a passion for the snow sports. Nisade employs those who can
share their passion for the ski fields and possesses both excellent English and Japanese language skills. It is essential that
our employees have good translation skills for documents and interpreting skills for face-to-face meetings and telephone
calls. Our employees are friendly, approachable, and conscientious with a strong customer focus. Whether it is finding the
best solution, feasibility scenarios or construction, NISADE’s focus is to drive the optimal result for the clients and in so doing
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guarantee’s the best development experience. There simply is no better solution
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