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(IE#t & - Full Time] &5 )L < %— ¥ — - Hotel Manager

Job Information

Hiring Company
Niseko Alpine Development (NISADE)

Job ID
1381440

Industry
Hotel

Job Type
Permanent Full-time

Location
Hokkaido, Abuta-gun Kucchin-cho

Salary
5.5 million yen ~ 9 million yen

Refreshed
June 25th, 2024 05:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 75%)

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

The Hotel Manager oversees the overall day to day operations of hotels in Niseko. Their job entails overseeing every
aspect of the hotel to ensure smooth operations and maximum profit. The Hotel Manager performs their daily tasks and
assists the Hotel Director in supervising their staff to ensure customer satisfaction is increased by improving the hotels’
standard operational procedure. The Hotel Manager also need to coordinate with the relevant departments that are involved
with properties’ marketing and maintenance, any changes and/or decisions discussed between the Hotel Manager and the
relevant department are required to be reported to the Hotel Director accordingly.
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Key Responsibilities
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Assisting the Hotel Director for the interviewing, orienting, and training of hotel/properties staff to ensure maximum
revenue for management
RARORFEEELLTLDHIC. FTNRY Yy IOEE. AVTVF—Yay, Nb—=VJEFS5RTL-Ta4L
VY — &k

Assisting the Hotel Director to organize a training programs to enhance the job skills and performance of hotel
personnel
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Liaise with the Sales and Marketing staff to develop and implement strategies for growing the business
E—IWREIY—TTAVITRIy 7 e@EHL, EVIRERRIEIL-DOBMAEE - 1772

Monitor the coordination between the different parts of a hotel to ensure smooth and efficient operations in re,
Maintenance, Owner Liaison, Housekeeping Team, & Accounting Team
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Monitor the account receivable, payable, and purchase requisitions of each hotel department by providing a budget
report for Hotel Director’s approval
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Receiving a monthly update on Management Association & PNL reports from accounting department
REIMHSEEBEES L UPNLLR— MDA RBEERT S

Inspect hotel cleaning / linen to check available stocks and determine the need of stocking with housekeeping
manager assistance
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Customer services checking point, Hotel Manager must always ask for feedback from staff and guest and reporting it
monthly to Hotel Director
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Conducting reporting and meeting with Hotel Director accordingly

BEEOERE ZTNIHEIRTILTALII—EDI—T 1 VT DERE

Ensure actions and decisions reflect the NISADE values, and to lead by example to ensure that all subordinates
performance is in line with the company’s standards
TENERENNISADEDHEER = R L TWE Z & AHRL., IRTOBTDONRT =YV ANRHOEEITH>T
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To propose a strategic planning for the hotel covering short- and long-term goals which will improve the hotel’s
revenue and quality of service
RTLVORBEY—ERDEZM LT EZRBELVORPOBFELZHN—T 2R TI OB EEZRET S &
Other duties as assigned by supervisor
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Required Skills

WAE
MUST

53
HAVES

Minimum 3 years’ experience in hotel management or similar role

RTIRRIAY MFLRBEEROEFICEVWTREIFORRERET I L

Native level Japanese required (verbal & written), with Fluent/business level English

K5 FAEBEHRHICRATATLNIVOBREREN, FERBREEVRZALARNILOILE

Exceptional customer service skills to provide customer satisfaction

BAEREEDORWVWT —ERARETE BN ERE

Proven leadership abilities

)—&—>v TEEA

Excellent computer skills, including the ability to efficiently prepare presentations, budgets, and other documents as
necessary for use/reporting
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Competitive and can work under pressure

BEADDHY., Ly r—ICAFTICHENTES

Flexible on schedule and is willing to be on call

SRBRAT I 21— NICHIETE, BREFETHE LB ERbRBWA

Have experience with hotel management systems like PMS/RMS
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Salary

Familiar with the hotel facilities, from unit types / machine rooms / tenant space to exterior equipment

A=Y MIATIRVVIV—LITF Y RAR=ZADOHEBRBE T, RFIVERICEELTVWS L
Bachelor’s degree in Hospitality, Hotel and Restaurant Management, or another managerial relevant field
RRAES YT 4, KT - LANSIUIRIAV M, FLEZOMOBREFENFOZTSEZFLTVWEIE
Standard working days are 5 days per week, might up to 6 days per week

BEMLEHEAKITBESHTY A, BEEHKICRZBEEHY

Driver’s license

EREEERET

F{E4805H~550GH
Annual salary between 4,800,000yen and 5,500,000yen
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Benefits
BHEE

« Working in a friendly and successful team environment
JLYRY—THRPILTVEF—LRETOLE

« Recognition program for your talents and contribution
FHEEBHICH T 2 REHIE

« Employee discounts to some resorts and activities
—WOV Y= P TIT1ET 1 ~DHEEIE|

« Unemployment insurance, worker's compensation insurance, health insurance, and welfare pension insurance are
available
ERRR. 3% BERRR. EEXFE OMARRE

« Average of 120 days off per year
TaEK1208

« One-time Winter Recreational Allowance of 30,000yen
£F=L YY) IT—> 3 FH30,000 (1EERY)

Company Description

Niseko Alpine Developments Co., Ltd or simply NISADE, is a fully integrated Development Management business operating
in the ski fields of Niseko, Hokkaido. Specialising in residential developments we power a project from concept to completion
including project management and development management. Operating in the ski fields of Japan our residential
developments cater to both the local and gaijin purchaser with a passion for the snow sports. Nisade employs those who can
share their passion for the ski fields and possesses both excellent English and Japanese language skills. It is essential that
our employees have good translation skills for documents and interpreting skills for face-to-face meetings and telephone
calls. Our employees are friendly, approachable, and conscientious with a strong customer focus. Whether it is finding the
best solution, feasibility scenarios or construction, NISADE’s focus is to drive the optimal result for the clients and in so doing
guarantee’s the best development experience. There simply is no better solution
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