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Job Information

Hiring Company
TDCX Japan

Job ID
1296504

Industry
Tourism

Company Type
Large Company (more than 300 employees) - International Company

Non-Japanese Ratio
Majority Japanese

Job Type
Contract

Location
Tokyo - 23 Wards

Train Description
Yamanote Line, Gotanda Station

Salary
3 million yen ~ 3.5 million yen

Work Hours
09:55~18:55

Holidays
EXZE~SEATHHE. TEMBEIIRETHEHY

Refreshed
April 25th, 2025 10:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Daily Conversation (Amount Used: English usage about 10%)

Minimum Japanese Level
Native

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required
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Company Description

Who is TDCX?

TDCX (NYSE: TDCX) provides transformative digital CX solutions, enabling world-leading and disruptive brands to acquire
new customers, to build customer loyalty and to protect their online communities.

TDCX helps clients, including many of the world’s best brands, achieve their customer experience aspirations by harnessing
technology, human intelligence and our global footprint. We serve clients in fintech, gaming, technology, home sharing and
travel, digital advertising and social media, streaming and e-commerce. Our expertise and strong footprint in Asia have made
us a trusted partner for clients, particularly high-growth, new economy companies, looking to tap the region’s growth
potential.

We pride ourselves on uncovering and employing the best professionals to join us as we transform the outsourced CX
industry. Our commitment to #BeMore for our people, our clients and our community has led to us winning more than 310
industry awards, including being one of the best companies to work for in Asia.

From our premium workspaces, above-industry average compensation packages, career opportunities, to our workplace
perks, get in touch to find out more about what's in store when you embark on a career with TDCX.
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