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Job Information

Hiring Company
FIME Japan

Job ID
1233512

Division
Customer Success

Industry
Communication

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Minato-ku

Train Description
Toei Mita Line, Onarimon Station

Salary
4.5 million yen ~ 6 million yen

Work Hours
9:00-18:00 7 L v ¥ R4 1 Lkl 7% 8B, KRR 1 B¥RE

Holidays
FEAB120BL L. ERER. TH. FERB FRAE. BEBKR

Refreshed
December 13th, 2024 08:00

General Requirements

Career Level
Entry Level

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Business Level

Minimum Education Level
Technical/Vocational College

Visa Status
Permission to work in Japan required

Job Description


https://www.careercross.com/en/company/detail-251135
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CSPM(Customer Success Project Manager) Job Description

Mission:
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We are looking for our new CSPM Manager to perform at Tokyo site and under the responsibility of APAC CSPM Manager,
ACTIVITIES
A unigue entry point between lab and customers:

Handle customers’ requests and schedule test sessions.

Send quotations of lab services requests.

Guide customers regarding FIME services.

Inform customers of different test authority processes.

Collect required documents and samples sent by customers.
Guarantee customer project feasibility with technical experts support.
Weekly reporting to key customers accounts.

Lab interactions & Test session organization:

Collect required documents and samples sent by customers.
Monitor test session scheduling.

Ensure testing session progress is provided to customers.
Ensure test reports are sent to customer or test authorities.
Validate operator time sheets.

Invoicing once the session is completed.

Sales interactions:

« Keep key account managers updated with VIP customers’ product certifications, new requests & business
opportunities.

« Inform sales team in case of major issues.

« Support sales for contracts negotiations, customer visits.

« Inform customers on FIME Offers, tools and contribute to Global Offers.

JOB EXPERIENCE

« Understanding of test techniques and procedures would be a plus.

KNOWLEDGE & SKILLS

Excellent coordination skills.

Business English ability.

Outstanding communication skills.

Sound logical thinking.

Nice personality to handle possible customer complains.

Contract: Permanent, full time
Location: Tokyo, Japan
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Company Description
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Company website: www.fime.com
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