
Data Center Service Desk Operator

no IT experience OK

Job Information

Hiring Company
BiOS, Inc.

Job ID
1034548  

Industry
System Integration  

Job Type
Contract  

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
August 5th, 2024 01:00

General Requirements

Career Level
Entry Level  

Minimum English Level
Business Level  

Minimum Japanese Level
Native  

Minimum Education Level
High-School or Below  

Visa Status
Permission to work in Japan required  

Job Description

業務内容】
★電話・Email・カスタマーポータルの受付管理（リクエスト、問合わせ、インシデント等）
★問い合わせ内容に応じて、関係箇所へのエスカレーション
★⽇英、英⽇の翻訳（発⽣した場合に対応）
★⽇英、英⽇の通訳（発⽣した場合に対応）
★鍵の貸し出し管理
★問い合わせの窓⼝対応
★各種報告書の作成
★データセンター⼊退室のエスコート

Required Skills

Strong interest in IT field

interest in learning
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Native Japanese language; business level English

Motivaed and proactive personality

No IT experience welcome

Company Description

BiOS was formed in 1998 (as a division of LINC Media Inc.) and has evolved into a premier IT solutions and outsourcing
company.  With this evolution BiOS was spun off from LINC Media to create a separate and independently operating
company in 2010, now registered as BiOS Inc. BiOS provides solutions and services to a wide range of small and large
foreign firms in Japan.

Over the years BiOS has developed the benchmark for bilingual IT Solutions in Tokyo, built on the principle of providing
honest and affordable services customized and tailored to our client’s needs.

We are always looking for bilingual IT professionals to join our onsite and internal teams. We pride ourselves in recruiting
talented and ambitious engineers from all over the world.

Currently our teams include bilingual technical, sales and administration staff from more than 10 countries making BiOS a
dynamic IT Team where intellect and creativity and a strong work ethic are all rewarded.

Start your future today with BiOS.
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